
                                                        	

Prospective Applicant(s):

Welcome to Fairbanks Neighborhood Housing Services! Our non-profit organization is 
dedicated to providing safe and affordable housing to our wonderful community. FNHS offers a 
variety of apartments for rent to support varying levels of needs for tenants. Housing availability 
is limited and expensive in Fairbanks, which means we often have a long waitlist for those 
seeking affordable housing. By filling out the attached pre-application, you authorize FNHS to 
perform a quick pre-screening and then you will be placed onto the appropriate waitlist. 

The following explains the type of housing units we offer, along with each program’s required 
documentation that we will ask for if we offer a unit:

Income-Based Housing options: FNHS has several units that are based on a family’s 
total annual income. To qualify, we require documents and proof of income for all 
household members. Typically required documents include IDs for adults, and birth 
certificates and social security cards for all prospective applicants. Proof of income 
typically includes paystubs, employer verification, social security award letters, pension 
award letters, and three months of bank statements for all occupants. 

Raven Estates/South Vista Haven: This 24-unit complex offers both 3-
bedroom/2-bathroom units and 2-bedroom/1.5-bathroom units. These units are 
restricted to applicants whose income does not exceed either 50% or 60% of the 
area median income based on household size. 

Birch House: This property has 5 units offering both 3-bedroom/2-bathroom 
units and 2-bedroom/1-bathroom units, all handicapped accessible. These units 
are restricted to applicants whose income does not exceed either 50% or 60% of 
the area median income based on household size and they are restricted to 
families where at least one person is considered to be elderly or to have a 
disability. 

Chinook House: This property has 4 units offering 2-bedroom/1-bathroom and 
1-bedroom/1-bathroom units, all handicapped accessible. These units are 
restricted to applicants whose income does not exceed either 50% or 60% of the 
area median income based on household size and they are restricted to families 
where at least one person is considered to be elderly or to have a disability.

Advanced Townhomes: FNHS owns several townhomes, all 3-bedroom/2.5-
bathroom units. These units are restricted to applicants whose income does not 
exceed 50% of the area median income based on household size. 

Market-Based Rentals: FNHS owns several units that are not restricted to income and 
do not require any special needs to be met. As such, they are priced at Fair Market 
Values based on their bedroom size. These units range from 1-bedroom/1-bathroom to 
3-bedroom/2.5-bathroom. Those on our waitlist for income-based units will be offered the 
chance to rent any market-based rentals without losing their place on the waiting list 
should they turn them down due to cost. Market-based rentals can also be offered to 
those not currently on any waitlist, as well. Typically required documents include IDs for 
adults, and birth certificates and social security cards for all prospective applicants. Proof 
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of income typically includes paystubs, social security award letters, pension award 
letters, etc., to show ability to make monthly rent payments. 

After turning in the waitlist application, applicants will be placed on the appropriate waitlist, 
based on bedroom size and/or preferred units. Please select the appropriate bedroom size and 
preference of location. Consider choosing “first available” for the quickest opportunity moving 
forward. 

When a unit becomes available, FNHS staff will contact prospective applicants in the order that 
they appear on the list. When applicants receive a call/email offering a unit, they can either 
accept the unit or they can choose to skip. If an applicant accepts the unit, they will be given the 
full housing application to fill out completely; they will then have about 48 hours to return the 
application and all the required paperwork to our office, or we will need to move on to the next 
applicant. If applicants choose to skip the unit, they will be moved to the bottom of the waitlist. 

It is the applicant’s responsibility to contact FNHS to update contact information as necessary. If 
FNHS is unable to contact an applicant via email or phone, the applicant will be skipped that 
round. A letter will be mailed to the mailing address on the pre-application form and the 
applicant will be given 30 days to reach out to FNHS to correct their contact information. If 
FNHS does not hear from the applicant within 30 days, or if the letter is returned undeliverable, 
the applicant will be removed from the waiting list. Similarly, every 6 months, FNHS will reach 
out to applicants on the waitlist to verify if the applicant would like to remain on the waitlist. 
Those not reachable by phone or email will be mailed a letter and given 30 days to respond or 
be removed from the waiting list. 

If FNHS is unable to add a potential applicant to the waiting list due to rental history or 
background screening, FNHS will mail a letter to the address on the application outlining the 
reason(s).

Thank you for your interest. We look forward to working with you!

Sincerely,

Fairbanks Neighborhood Housing Staff
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